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to Mmanage customers and candidates
within an all-in-one solution
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Looking for Figma Designer for ... 0

%

Multipost this job ad on:

@ Monster @ Indeed @ Jobs.ch
InfoJobs @ Stepstone @ LinkedIn

@ Glassdor Careerjet
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crm

Customer mMmanagement

The CRM module allows you to manage all
information relating to customers (personal data,
company size, offices and contacts) within a single
platform and to send profiles to end customer
(dossier, share, proposed candidate and multimailing).

ats

Application management

The module includes: automatic screening of
CVs, tools for multiposting, video interviews
(automated and in real-time) and video CVs,
hard and soft skills assessment tests of the
candidate.

ngage | workflow

analytics

Reporting

An integrated agenda allows the monitoring
of all the activities of recruiters, clients and
candidates. A reporting module provides
recruiting, selection and sales KPls.
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Factory crm | new customer

New Tab X+ - 0O X
@ Dashboard H Client # Opportunity A Alerts ® Job Radar 3 Mailing lists " Exports
5
= Upases [ 10+ (@ Last seen clients 4+ New client Q Advanced search

B COMPANY DETAILS

Country VAT code Client type *
- Select - v | Suspect v
VAT code regional office Company sector *
: [ 5 management of customer dataq,
! [ 1 ( s - oglect - v - -
officies and contracts
VAT code client with no vat code
CRM allows you to manage all customer information
Tax code Tipo fatturazione concerning active clients, prospect and suspect
- Select - : companies from a single application, keeping all
Company size Invoice code company data, size, sites and contact people for
- Select - B S . ™ - o x each branch.
< C (&n : L b4 1L
Enable alerts Split payment
(%1 COMPANY SITES
Payment conditions PEC
- Select - B 1 .
| -
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@ Documents (3 files) v v ® & = n

3 - Arca24.com SA
. Phone: 214 912103491 @ Website: www.arca24.com = r

Sector: Accounting/Auditing Ateco code: CHE-179.46

Company type: Employer (Private Sector)

customer management

Within the customer section, you can set a status label
(client, suspect, prospect, former client) and choose a
date range in which to view: opportunity and pipeline
(monthly and incremental report).

any size: 50-99 employees

Dashboard @ Business 2 B Activities 7 B Contracts

(8] Sites and people % Rating
= yoursiteurl.com x4 o ®
(%
The system also allows you to: Company sites v (& FitpsiNoursissiicsn; )
286 y Operat!ng Headquarters D Dsshbosrd B Mors info = o Busines m A ol
(%1 view details of company offices and contacts Gt o= Enginnel, LOMOON mc -
7 create new opportunities (job orders)

A Contact peaple

® monitor leads and competitors o )
o 1‘?;7 Mame: 334 - Dr. Denise Arf_:aZ‘d ) "iv .
ﬁ manage the aCtIVItIeS Emall: referante.arca24+3@gmail.com == AE

g1 yes Multimailing2: yes Multimailing3: yes Multimaiiingd: yes Multimailing5: yes

@ express feedback
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New Tab x o+ = & X
& hty efores /L tort
<« > C | R
@ Dashboard B Company 10+ IOpportunity A Aerts 10+ ® Job Radar &3 Mailing lists B" Exports
@ Dashboard = Updates 10+ 4+ New opportunity Q Ad ed searct

# OPPORTUNITY DETAILS

new opportunity

!‘I}.-\!
' J The system allows you to enter new
Status opportunities (mandates) by filling out a simple
_\ | indeivery | ad dlosing o form and manage all customer mandates within
SomeRiy 849 Opportunity type a single section.
. - Select - V‘ - Select - v

Competitors (* optional module)
It is possible to identify any competitors who

@B r|[i= = ¢ #|le = are working on the same mandate.
COMPETITORS [EZZD
Competitor Note
- Select - v
Delivery” New Tab X nE i X
Software Demo Arca24 - Milano v I Software Demo Arce & &) & : s s
@ Dashboard M Cilent 0+ A Alerts a © Job Radar & Malling lists W Exports dashboq rd of job orders
— _ - . All commercial information is collected in a
| ™ e | e | a1 il specific section within the client’s profile.
393 - lawyer v

Company: Arca24.com Test = Activit

You can easily check all current job orders, by
- © @ - site and by recruiter, those successfully or

Exected o e son () unsuccessfully closed.

The system allows downloading data, which

provides an overview of the company recruiting

392 - accountant va W1 By o " performanoe

Company: Prisma snc of Manuela

)¢( You ,F\ You
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New Tab X + -_ O X

6 O a hti iemef er/victarthemse = "

Dashboard H Client e # Opportunity A Alerts 5| Job Radar £ Mailing lists " Exports
SEARCH NEW JOB ADVERTISEMENTS [

Search by *

v Job title | Insert

WHERE? ~

Country *

Italy - l_;nﬂl}arr}y =
City and address @ Check o from 0 km to 30 km far from the selected address
jOb radar | Milano Via roma —y
The system gathers together the job offers
published on the main portals and keeps
them for 90 days on its server. Almost in real
time the consultants within the staffing agency — n . - o x
can view both the latest job offers suitable for e > @ (3w %) &

their research, and therefore referring to the € Go back | You arssearching scoountant i Uned Kingdom, England, Londn: | G New seére
same pool of talents, and the candidate
research on which their competitors are working. y

TOTAL 107 Job ads
Vodafone - Financial Reporting Specialist

accountant bookkeeper auditor

We are looking for a Financlal Reporting Speclalist to support the Financlal reporting close processes.
ensuring continuous compliance to accounting principles?

NDEED

Clifford Chance LLP - ltaly Head of Finance
ndon, England - 02010/2021

wact compar . finance manager auditor bookkeeper business analyst chief executive officer
— The Head of Finance, reporting to the ltalian General Manager and to the Global CFO, is expected to play &
. - . N key leadership role working closely with the Partners?
>ompany name is differant from —
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candidate’s dossier

It is possible to send the candidate profile to the
client directly from the candidate profile.
Through the profile configurator it is possible to
decide what can be made visibile to the client:
photos, videos, tests, professional and personal
evaluation and CV with unencrypted or with
obscured personal data.

aR| HR Tach
cA | Factary

Dossier for Web Delevoper

s Cuslamer,
Hern bakow you 5an nd the link 5 soe the dossier of a Account Manager whe can moet your curmnt needs
Plesases fess vt b coied e, 1 yous wark %0 sehiodull i Tane-lo-lies intnrdew wilh the sppliceen

Besi regards
Arcazd team

The customer will receive an email with one or
more links, which are activated with an
auto-login, to view the profiles received.

Within the dossier it is possible to add direct
feedback on the profile sent.

crm | dossier

New Tab X + - O X

<« C ( @ htips://themeforest.net/user/victorthemes ) @

i Print %3 Leave your feedback

Candidate's summary created by Arcaz4 (6777 _staffing@arcaz4.com) Site: Novazzano for refernt@client.com

17921 - web developer

Mationality. American Gender, Male
Cc v United States Age! 34
Region: New York

Cily: New York

yoursiteurl.com x <4

il Profile Evaluation _ = B )
_ h € (¥ | & https/fyoursiteurl.com

gcv 00 Test
Education —
tion levell Bachelor's degree/Higher diploma Country United States 44 - - BiuEar Zn s msam= . m
n details: Informatics Engineering Date of degree achievement: 31/03/2008

Experience

This is an automatic text extractio from the candidate’s CV. To see the complete profile, please contact Arca2z4.com

3¢ ot cmnacise ey R
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New Tab x - O X
Last update: 12 days @ Documents = B Hif} - Py & = [ | P [ k'S l

17921 - web developer

'
Name: Anthony Test antony.test@gmail.com
Nationality: American shone: +1123456789
Country:  United States Male
F : MNew York 34 (10/10/1985)
City: New York Last login: 08/04/2020 16:15:11
= Source: talentum.arca24.com/candidate/editCV.php
Dashboard il Profile @ Evaluation i Activities 7 {8 Contracts
B Activities 7 85 Feedback
Feedback about this candidate : &
yoursiteurl.com x 4 =
& https://yoursiteurl.com f? ]

Action: The candidate has been shared

Feedback: ~+ SHARE THE SELECTED PROFILE(S) x

F.DESIMONE@ARCA24.COM
Interesting

CHOOSE A COLLEAGUE
A.CASTELLI@ARCA24.COM C Colleague
Interesting profile - Selact -

ENTER ONE OR MORE EMAIL ADDRESSES

Email addresses separated by “;

ADD A MESSAGE TO THE E-MAIL

[ e o EE =

Close

share

It is possible to give your professional and personal
evaluation of the profile and share the candidate's
record with the "share" button.

The system keeps track of the sharing and feedback
received.

It is also possible to share the candidate's record with
people outside the organization.
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New Tab x - O X

@ Dashboard [ Client 70+ 7 OQDDr{umt}fm A Alerts 5] ® Job Radar £ Malling lists K’ Exports

multimailing

@ ik e " It is possible to send individual emails to

ontact people: 1 customers or mass emails. Once the list of

o i recipients has been defined, you can start
e 0 creating a message, inserting text and any
s s A TN I S LRI attachments and defining the sending time.

Pacabéns / Edit | X Delet The system also allows sending CV preview
6 0 lists of the candidates available in the database

al number of contact people: 0 i .
Total search 0 as a suggestion and commercial proposal.
MNew Tab ® + - O x
0
< (& & ¥ s
Note:
Lista para Filter YOU (12) x
Date | Keyword Chent Contact Person Send Automatically
08/05/2020 14:56:55 téenico de Informatica ACME Ltd .y 05 B .
IS . = proposed candidate
T Py woorr Y - Within the customer profile it is possible to create
22/10/2019 16:38:25 contablle (Milano Via roma - 30 Km) Prisma snc dl Manueia m aUtomated Candidate IiStS'
18/09/2019 10:55:38 web developer (Milano Via roma - 30 Km) Arca2d4.com Test m J i :
~ A 'flag system" allows you to decide whether to
168/07/2019 12:18:21 tabaccaio (Milano Via roma - 30 Km) Arcazd.com Test
notify new candidates directly to the client or
22/03/2019 11:36:37 web devéloper (Milano Via roma - 30 Km) Commercio SPA m . . .
whether to send a communication to the recruiter
20/12/2018 18:19:54 web deveioper (Milano%20Via%20roma - 30 Km) Arcaz4.com Test Manusta A 11 a m S
first.
19/10/2018 08:58:55 web developer (Milano%20Via%20roma - 30 Km) Arcazd4.com Test ¥ (] En
24/09/2018 08:55:40 programmatore (Tradate - 500 Kmj) Arcazd.com Test M la A L /] m
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New Tab X+ = E R
« > C | %) @
M.Candidates 1] B Documents Administration
E summaries B Multimailing B candidates suggestion

Q ALLTIME Sta lat Y Filter

customer personal area
web developer
A personal area can be created for each customer Date: 08/05/2020

where all the profiles received through: multimailing, lc"’”“‘da“’s:
. 5 " % i 17861 - WEB DEVELOPER
sending the dossier and "proposed candidate” methods
are always available.
3 ; . Business systems analyst
There is a dedicated section where all the shared . ' 24/00/2010
documents are available and can be consulted, which Candidates: —— : - o x
Can be dOWﬂ|Oaded at any tlme 17721 - BUSINESS SYSTEMS ANALYST < c S ) 7 ; .
M Candidates E_LIOLumf_-‘llls
BB Contracts @ Tirn T B i

accountant
Date: 14/11/2018

25/11/2020 1o the date 05/12/2020 JIEITEY
“y Test

Candidates.
ficka 176
6467 - ACCOUNTANT Duratior 1
p N
I.T-'.f:.’l R

Unmittelbare Zahlung / Paiement immeadiat / Immeadiato
s LeleRuld]

Bo.00 %

11/11/2020 to the date 15/11/2020

thory Test

W loper
Fred Raymond

v Unmittelbare Zahlung / Paiement immeadiat / iImmediato
G000
sility: 80.00 %
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Customer management

The CRM module allows you to manage all
information relating to customers (personal data,
company size, offices and contacts) within a single
platform and to send profiles to end customer

(dossier, share, proposed candidate and multimailing).

ats

Application management

The module includes: automatic screening of
CVs, tools for multiposting, video interviews
(automated and in real-time) and video CVs,
hard and soft skills assessment tests of the
candidate.

ngage | workflow

analytics

Reporting

An integrated agenda allows the monitoring
of all the activities of recruiters, clients and
candidates. A reporting module provides
recruiting, selection and sales KPls.

10
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ats | post a job ad

New Tab 4 <+

« > c (am

@ Dashboard [0+ + Post a job ad = My ads Q Candidates K Exports Search in JobArch.com

create a new job ad

By filling in an easy form, the job ad will be

King region

automatically published on your website.
Italy Lombardy s
Milano Via Dante 2
- Setect- ; | i - multiposting
o ittt * et Thanks to an integrated multiposting tool, it is
- Select - - Select - ' possible to easily spread the job ads on recruiting
P platforms and social networks with just a few clicks.
@ @ B I U S x o[}z = I | B & & = || ™ || carattere ~|| DI

The recruitment software is already integrated with
more than 100 job boards, as for example:

indeed neuvco  Ztrovit

jobrapido  Linkedfl MonsTER

% Stan mutiposting

11
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main filters

The system provides you with a set of filters that
allows you to ease the ranking and the candidates’
shortlist.

candidate’s ranking

The system automatically ranks both directly applied
and matching candidates (candidates matching with
the search).

Candidates are ranked according to the professional
tags and job titles read by the semantic engine inside
the CV and into the job description.

New Tab

« > c(eam

Order by i
distance v
Filter job seekers < Reset Filters

Choose candidate type

All candidates v

Minimum compatibility 0 %

Soft skills templates

Instructor v

Soft skills compatibility 22 %

Hard skills compatibility 0 %

Region

Lombardy v

6601 - Web developer

Mathew Test
+212 2222222

Law / Legal
fus: Unemployed

Source: staffing.arca24

6503 - Web developer

Name Lukas Test

Unemployed

Source: staffing.arca24

17291 - web developer

Marme: Anthony Test

phone +1123456789

ema: anthonytestf@gmail.com
Sectar Information Technology
Rode wab daveloper

Working status: Employed

=+ Source: talentum.arca24.com/candidaty

mathew@example.com =~
Information Technology

+212 5566778
luxas@example.com
Information Technology
Web developer

ir o
L= *
28 (24/02/1992)
Male
American
United States
New York
New York
26 (12/03/1994)
Male
), American
United States
New York
New York
i — O X
w ;
17291 - web developer
Hame: Aoy Test Age 4 {10/10¥1385)
+11 2456785 Wale
anthomysesi@gmal.com Amarican
Informatian Technology United States
wed doeninper Mow Yirk
s Emphayed Mew Yirk
- 5 £ talentum ama?d comdoandidate/sdtCY php
Candidate details preview ompllity
La adate; 091 1/2016 Language: English - Native Speaker FRrpye apn——
D 4.90 km
Experience preview
MOUTESSE. S0 WMIUA Up DIeet WILLAUMA Vi 0379 0
Mationality: Australian
Date of Birth: February 15, 1978
WORK EXPERIENCE
- 01.02.2016 Nowadays. BOOKKEEPER | worked at Deros LTD as bookk r. Main responsibil : Inventory transactions,

general ledger, balance sheets, deferred transactions, . general accounting, financial report.

-09.2012 - 03.2015: I've worked at UWS. LTD and | was in charge of payrol administration.
Main activities and responsibilities: " . payrol &

+ 09.2006- 12.2012: . Main responsibilities: bil ing,

- EDUCATION AND TRAINING
+ 10 Dicembre 2003 MASTER'S DEGREE IN ACCOUNTING BUSINESS FINANCE

12
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New Tab X - = O X

17921 - web developer

Name: Anthony Test : Email: antony.test@gmail.com == q
Nationality: American Mobile phone: +1123456789 |,

Country:  United States Gender: Male

Region:  New York Age: 34 (10/10/1985)

City: New York Last login 08/04/2020 16:15:11

=+ Source: talentum.arca24.com/candidate/editCV.php

candidate’s profile
@ Dashboard @ Evaluation Activities [® Contracts p

Bcv e Videos 01 Test Within the candidate’s profile you can:
- attach documents
- request tests

9:41 ol ¥
—— . - video interviews and CV videos

i B - communicate via e-mail, SMS and chat

New Tab x 4+ — O % - express direct assessments on the profile
¢ > c(om w) 8 - share the profile with colleagues.
 Guardian All activities of the candidate are mapped.
N - | This joh seaker parformed he Job Test on 121172020
- |
- A ! 1 =

=3

BeS juUtigements and v

13
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crm ats analytics

Customer management Application management Reporting

The CRM module allows you to manage all The module includes: automatic screening of An integrated agenda allows the monitoring
information relating to customers (personal data, CVs, tools for multiposting, video interviews of all the activities of recruiters, clients and
company size, offices and contacts) within a single (automated and in real-time) and video CVs, candidates. A reporting module provides
platform and to send profiles to end customer hard and soft skills assessment tests of the recruiting, selection and sales KPls.

(dossier, share, proposed candidate and multimailing). candidate.

14
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analytics | conversion KPIs

New Tab 4 -+

TRAFFIC SOURCES

JOB SEEKERS PER ROLE

ales Ma
. q
M Teiephonist / Se
0
ta narcazd ngageit.arca indaed staffingit.arca24

Bl Human Resource:

conversion KPIs

The report shows the origin and number of AGE

= JOB SEEKERS PER JOB SECTOR —;
applications registered in the system up to R XX
today’s date, the number of candidates who _ — : ,\
‘ £ ‘ | @ https//yoursiteurl.com g g
have applied and how many have / have had
contracts on the dates indicated in the filters. | I

w0 saunce

'_‘ N '.“ . f 15
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Filter ALL COLLEAGUES x . Searct

agenda

The agenda shows the activities with customers,
candidates and internal staff and is integrated in
the other software modules.

March 2016

Sun Mon Tue Wed Thu Fn Sat

4:33p Telephone cor |9:55n Telephons car
4:35p Mesting with £

¢ ! ’ ’ " ¢ All company activities and appointments are

210 M vith ¢ cond inten
|4,21p Mesting with t | 9:30a Second interv| Internal meeting

Sk Terbons v relted 10 YOU tracked within a single tool.
13 14 15 16 17 18 19
11:10a Telephone in | 3:45p Telsphone ints
20 21 22 23 24 25 26 I 4> Client
| 8:31a Intarnal mestir .
: You commercial KPIs
27 28 20 Internal meeting for YOU
m o o« _ _ It is possible to extract all the detailed data of the
PR o e————Ty . ) & 4 Candidate customers (prospects and assets), the activities
® : eve ; ; e
P YourstteUrlcom X | carried out with each of them and the opportunities
Filter YOU (12) x Mai : N : .
& (& hetpsi/jyoursiteurl.com W managed, querying the database for: period,
I Job Ad Vs Search For Milano R ,f; e . e — R _— headquarters and COmpany
,:: | ﬂ: 'je Client Sumr:ar;f BN
. - co— e = selection KPIs
. - - . : o - y e = - It is possible to analyze all the details of each
e o M;,am #M . o @_Ue" . L. .
# o i J individual process by cross-referencing the data

for recruiters, locations and time periods.

P owEwoe 00w 8 ‘ ; . = » — Statistics are also available on the activities carried
b ol oo N il o sl o il T el e _— out with the candidate, on the dossiers and profiles
T o A o : shared with the client and it is possible to analyze

the candidates by recruitment channel.

Taiom How *

16
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e Selection R Companies ¥ Budgst ¥ Administration ¥ Profit = Data-log 1 Conversion WExports

YEAR 2019
MONTH NAME JuLy

GROSS MARGIN PROFIT BY CONTRACT

@ Gross margin profit
TA440
7.000.0

6,000.0

margin analysis 5

You can extract reports for: sao0
- customer -
- contract | 0

o pe. P . ..
i ContaCt person .info'm4 & * yoursiteurl.com x 4+

- branch / employer o v (A hemsiiousitaun.com 1y

CHF

Contract id 4 Candidate Client Site Employer Income for contract Cost for contract Gross marg 2 b i b w5~ Diumisie f——
The system also allows you to compare 035 - bioer 5681 - Alteco Raimondo 217 Acazdcom  Zirch  119-Aca2d Admin 7544 B
SA -
he th ical and real [ | by L
t e t eo retl Ca a n re a m a rg I n an a yze S BE3 - Impiagato 6881 - Alfredo Raimondo 124 - Muster AG Zirich 119 - Arca24 Admin 4576 0.00 4576.00 ealmarain by cct

for check the agency's progress.
Tot Income For Perlod Tot Cost For Period 0 Gross Marg Forunen
1 21 20 121 20 CROSE MARTIN FROFIT BY COL
...... B Tul itrt A o S Arais My 1 7
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+41 91 210 34 91 Arca24.com SA www.arca24.com sales@arca24.com
CH-6883 Novazzano
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