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Front end developer

50%

H Natalie Schmid

100% comparisiLiTy
Front end developer g .
Recruiting time
——— reduction
a 1as AUueper
FO R P ERMANENT STAFFI NG O RGAN'ZAT'ONS % Front end developer 96% COMPATIBILITY

Web developer

= Tobias Brandt
3.

Ngage Perm
Front & Back Office

Ngage Perm is an all-in-one HR software that allows

2204 B0

How long have you worked in the IT sector? (2 min)
In which sector did you work before? (2 min)

recruiting and executive search firms to manage job orders
and the search and selection steps up to shortlist

submission.
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Ngage Perm Front & Back Office | HR software for recruitment agencies, outplacement firms and universities

Ngage | Front office

O\ Talent Acquisition

Ngage | Back Office

ﬁ?ﬁ Data-driven KPls and ROI

!

Employer Branding

MoNsTER jobijoba jobejob

jobtome  careerjet Jobbata

Mitula® Eljcbratalog joopig

4" Jobs trabajo.org  +150 job boards

+ Job posting on the website

- Bi-directional job multi-posting on more
than 150 platforms

- Talent pool
- Candidate's area
- Job Agent

« Privacy consent management

Hiring

Rena Johnston

Yih Front end developer

<)
PROFILE COMPATIBILITY: 96%
semantic tags

web developer front ent developer HTML

Ccss ASP.NET Ruby SEC optimization

= CV matching with multilingual Al
{6 languages available)

- Automatic candidate ranking

+ Assessment

+ Hard Skills Tests
« Soft Skills Tests

- Killer Questions

Assessment
Candidate evaluation CRM

International & business languages _
ACTIVE CLIENT
=i I I I I | Welch Inc.
s Sactor: Energy Numbar of sites: 2

— Company size: 100-249 otal opportunities: 14
Yy Assigned site: New York
—

Assigned colleague: Mr, Smith
Web Devaloper | United States, New York, New York

g

Non-european languages

mm Bl e

Microsoft Office 365

X o @ H$

Lacking for a Web Deveiopa

Account Manager | United States, New York, New York
Tor company sta: e e

+ Master data and contact people
- Job orders and sales funnel

+ Job Radar (search for vacancies)

- Video Recruiting + Alerts

- Activities

+ Candidate's summary, candidate's profile
sharing and multimailing

Invoicing

i

Electronic invoicing

it
Fuhrmann GmbH
Strickstrasse 38
Issue date: 30/06/2022 8088 Zirich
Expiring date: 31/07/2022
Payment congition: RIEA 30 cays Alexander Frush

Description aty Price Netamount VAT(%) Total amount

Sales Account
Ordinary howrs 18000 3537cw  G3800cw  770%  GE5083cw
Ordinery hours 18000 3637ci B368B0cw  770%  BEBGE3Ci

Netamount VAT(%) Total amount

TOTAL  1273320c#  770%  1371386.CHF

= Administrative data
* Quotations
- Invoicing by cost centre

- Client's personal area

!

KPls analysis

- Recruiting KPIs (Hiring / traffic source ROI)
+ Sales and recruiting KPls
+ Conversion KPIs

- Calendar



Ngage Perm Front & Back Office| All-in-One HR software

Front Office Back Office
Customer :
Ul Selection Assessment relationshi Invoicing Data-driven
Acquisition P KPIs and ROI
management
Acquisition of new talents. Automatic screening of CVs. Evaluation of candidates with Management of all customer Preparation of quotations and Monitoring of activities of
hard skills tests and soft skills information on a single invoices for clients. consultants (staffing agency),
tests platform. clients and candidates.




Front office | Talent Acquisition | Job posting

New Tab x  + - 0O X
“« C ( & nhtpsiitheme etfuse T8
Dashboard 4] = My ads Q Cal‘:didaiasm A Shared with me ¥ Exports 4 More tools
Job title . . .
Publishing a job offer
Country * Working region * After you have filled in a very simple form, your job advertisement is
|t v) | Lomberay -0 automatically published on your company website.
=) &
Working city * -) Hide map from the job ad page (] Working address
Miiahio| Miaim Posl 1056 - Sviluppatore web on free job boards
f:lill’\lra\'_i tj.'p% N Contract duration A g =
‘ - Select - i | Post 1056 - Sviluppatore web on payable job boards M u ITiposTing
‘-‘m sector * ~ Role* With an integrated multiposting system, job offers can be posted
- Select - v| - Select - . N o .
on social and other recruiting platforms with just one click.
Will manage other peaple Required career T v o . oo
Select - , Select- The software is integrated with over 150 free and paid job

boards and social media.
Job (!ESCI’ipIiCI] &

Paragraph v~ | B I |®& |Ev:Z i

indeed neuvco  Ztrovit

jobrapido  Linkedf MownsTER

Fost 1056 - Sviluppatore web on social networks



Front office | Talent Acquisition | Candidate's area

Candidate's personal area

Within his/her personal area, the candidate can:
= edit his/her profile data (CV, cover letter, etc.)
= read notifications

= view jobs to which he/she has applied 3 Klaus Wachter
Softwareentwickler

Profile completeness 100%

= ypload documents that he/she wishes to make visible in the
profile

Account management

= take anaptitude test (Job Test)

- reCOI'd a VldeO C\/ (Optlonal mOdU|e) € Personal area ' Job agents B Documents B Video resume {7 Job test

- Show your good qualities, answer the Job Test!

-Select - v

= exercise his/her right to be forgotten and to data portability Webentwickler

Digital Natives mit hoher Affinitat flr neue Wi
nd bringst folgend Eigenschaften und Qualifikatior

J 0 b Agenf Webentwickler

Optional module

Tool enabling the candidate to receive an automatic weekly e-mail

wickeln kannst
lie Produktentwicklung

containing job advertisements that are suitable to his/her profile or

that might interest him/her. 2 Job ads



Ngage Perm Front & Back Office| All-in-One HR software

Front Office Back Office
Customer :
Talent Selection Assessment relationshi Invoicing Data-driven
Acquisition P KPIs and ROI
management
Acquisition of new talents. Automatic screening of CVs. Evaluation of candidates with Management of all customer Preparation of quotations and Monitoring of activities of
hard skills tests and soft skills information on a single invoices for clients. consultants (staffing agency),
tests platform. clients and candidates.
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Frontoffice| Selection| Al CV Matching

New Tab X + — 0O X
Semantic compatibility > e (e ) @
Order by ©® e
. . T . . = 17906 - Frontend developer B 2 activities
The semantic search engine highlights professional skills compatiaily v i et e
S +39 12121212 Y Italy
found within the text of the CV and matching the job offered, . r' - | o
Filter job seekers % Reset Fillers . o m e Technology / IT
even if CV and offer are written in two different languages. g & ‘ -
Choose candidate type i ety Femala
All v Last update: 10/07/2023

Source: talentum.arca24

Minimum compatibility 30 %

—. 18097 - Sviluppatore web

Soft skills-based compatibility . e [ <+ B

m verdi@muster.ch

Information Techno G s w ;

The ATS includes a test to define candidates' psychological Eroumet 18620 - sviluppatore web
. . . . Soft skills templates &l Cer‘"er 21(:;";01"1990" e: Manuela Bianchi Nationality:  Halian B 1 activities a
typologies, which was born from the collaboration with the e ) i n -a9sssnses oy
- Select - k- Last update: 28/08/2022 i el q*.amlbela@arca com R n/State: Lom?ardy
CathOHO U ﬂlverSIty Of |\/|I|aﬂ Soft skills 0 % ERERRTER _ - l; ;ElrﬂclhEaksl;ng! Procurement o )
0 QE?EJ‘?."DEEJ-JDO‘-
Soft skills compatibility is calculated based on the i e SR " S
a lame: Dan=e\eCP:cw iate 06/02/2023

candidate's psychological typology and on that set in the job S S e

Information Techno
advertisement, in relation to the role and career level Mo _ o

33 (07/1111989) Candidate details preview
requ”’ed Mk Distance: 19.38 km E—,'_’[' Language: Italian - Native Speaker .

Last update: 03/08/2023 Compatibility
Source: talentum.arca24
Experience preview V extraction
Ranking of candidates
sviluppare php linguaggio php sviluppare web php lamp php mysql php
The system returns the candidate's overall percentage of programmatore php | | javajZee || linguaggiojava | jsp  jauery || json  programmatore java
com patlblllty Wlth the JOb advertlsemeﬂt, WhICh a”OWS a htmi5 ajax server web web developer sviluppo web standard wic programmatore web
k, f dd t f t t | t tbl sviluppare applicazioni web web architect sviluppatore sql progettazione siti web web master
ranking or canalaates rom maost 10 leasSt compatiole.
g p sviluppo front end sviluppatore front end sviluppatore j2ee dbms programmatore navision
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Frontoffice | Selection | Talent pool

New Tab X - - 0O X
H < C & o [
Unique talent pool .
‘Order by I
18621 - sviluppatore |
. comps ol ¥ Nami name: Manuela De Rossi tatan 1 activities
Thanks to our Al CV Matching technology, the software Mot Sozwoniz | S
manuela2@rca.com = te: Lombardy
. . Filter job seekers % Reset Filters n tate
sorts by competence both the candidates already in the i oy SOOD e
Employed
. . . Chaose candidate type O (01/02/ )
database, i.e. passive candidates, and those who have T 2 0122000
. . . . . . e 1007/2023
applied directly tothejob, i.e. active candidates. L N— REFERRAL-ARCA? ast arca?=1@armal o
from 0 km to 60 km away
-2 17996 - Developer senior 4
. : Ko B3 activities
Giovanna Verdi Italy
Sector m +39 3333333 R State: Lombardy
- Select - ~ n - 24@gmail.com City Como
Mot - Internet/E-Commerce
iy
L ge 38 (08/03/1985)
Primaryfilters ST
P Last update: 24/08/2023
The system provides more than 50 filters that allow
E on level 18607 - Informatico 3
screening, selecting the requirements on the job position -Selct- v sumame: Lino Colombo Suiss 2 2 actvites
More +41 45645645 Switzerland
. . . P I.colombo@muster.ch o te: Ticino
and/or viewing candidates on whom activities/assessments | s oo Baa
) Gender : Yl‘ ‘_: Efr:\éyed' )
have already been carried out. -Select- J O ir 38 (06/0711985)
More 4 Male

3/10/2022
lentum.arca24



Ngage Perm Front & Back Office| All-in-One HR software

Front Office Back Office
Customer :
Talent Selection Assessment relationshi Invoicing Data-driven
Acquisition P KPIs and ROI
management
Acquisition of new talents. Automatic screening of CVs. Evaluation of candidates with Management of all customer Preparation of quotations and Monitoring of activities of
hard skills tests and soft skills information on a single invoices for clients. consultants (staffing agency),
tests platform. clients and candidates.
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Assessment | Tests and videos

Videorecruiting

New Tab X + — o %
= c (e %) & The software includes:
€ Dashboard ~r Evaluation B Activities W Contracts
mcv B Videos I Test & Documents = Deferred video interview

Optional modules
| " ExaminLab sessions .
= On-demand video

test ingaese(nammzz-311@2023) ©2 minute 3g0 - 2023.08-24 15:28:27 = | jve video interview and chat
for selection process: Q candidato arca24@amail.com

Hard skills tests

The software includes:
[l softskillLab sessions + =
€50 (s °) @ i = Customizable multiple-choice questionnaires
Assessment (24/08/2023 - 31/10/2023) © 2 minute ago - 20230524 1528 28 © Dashocars [ e | 4 Evatsaton 8 Actvties 1+ Boontacts ‘
for selection process: Q candidato ar-:az-l@gr"ua\\.-:':ﬂ v B Test B Documents Opf/OnCl/ mOdU/e

7 " Job test = Adaptive tests for the assessment of language and
& c (e “) & i < Instructor . . e .
=S L vocational skills (test's difficulty adjusts to the

0 teach commandments with the aim to reach harmony and personal achievement: they work together with the “Inspirators’ to bring people up, to exploit their potential and to show
[;

Q.

jata2023 - 311102033
coess: O canakaaia arcaza@gmal.com

performance of the candidate)

= Softskills tests and questionnaires

wid The software includes:
= Jobaptitude test (Job Test)
i 7 ? = ’ . \ L Optional modules

= Psychometric tests (soft skills, personality factors,

cognitive skills and psychological typologies). 10



Ngage Perm Front & Back Office| All-in-One HR software

Front Office

Back Office

Talent
Acquisition

Acquisition of new talents.

Selection

Automatic screening of CVs.

Assessment

Evaluation of candidates with
hard skills tests and soft skills

tests

Customer
relationship
management

Management of all customer

information on a single

platform.

Invoicing

Preparation of quotations and

invoices for clients.

Data-driven
KPIs and ROI

Monitoring of activities of
consultants (staffing agency),

clients and candidates.

11



Back Office | Customer relationship management| Client's master data

New Tab X +
L3 [&] a
oot
= Updates m

B COMPANY DETAILS

Business namea *

Country VAT code

= Salect -

VAT code regional office

/D:pmumym

chenl wilh no val coce

Anets g @ Job Radar & Mailing lists

+ MNew dient

Select -
Tipo fatturasio
Salact
code
Hew Tab x  +
- < @&
Spit payment

il COMPANY STES

- O X
.
I'E:‘puns
v Coaten ntw clent

Management of client's master

datq, sites and contact people

The CRM tool makes it possible to manage all
information relating to clients, which are categorized as
"active" clients, "prospects" and "suspects", from a single
application, keeping all data relating to the company, its

size, its sites and the contact people for each of them.

12
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Back Office | Customer relationship management| Client's profile

Client's profile

309 - TECHnology AG =
Other

ue: Mr. Kristian Galli = L4

In the client's profile, you can define a status label ("client",

10-49 employees Business generator: Mr. Kristian Galli
1 "o 1 Ay Al 1 f i Creati 6 month(s) ago
suspect"”, "prospect", "ex-client") and choose a date range in Zarich i S obizy aas
which to display opportunities (job orders) and the pipeline of e e
projects (monthly and incremental reports). Company administrative details
Payment conditions Not selected
Smart clocking in and out: Ne
The tool also enables to:
= view details of the company's sites and contacts :
256 - Underground SA
. . . Dashboard More info 2 B Busi 3 Bl Contract: & Activities 7 =
= create new opportunities (job orders, projects) ek peness ommes oo ey
. . . . (1 p - Rating
= monitor potential clients and competitors o
[,;,f @ ATTIVITA il BUSINESS © PIDINFO
= manage activities and provide feedback Company sites
Opportuniti Storico
= check invoices and contracts. 930 <R - £ye
- Tutte le opportunita n
CRM qppIiCqTiOn OPPORTUNITA DI TIPO LEAD
.»;’4
Here are the main functions of the CRM application: A Contact people Web programmer
= updating diary activities in real time B _ Underground HQ - ST -
L =s Zurig ] # ] +
. . . . . . lame . - B
» viewing clients' database, editing data and registering o Name: 283 - Jan Muster £
Phone. +41 00000000 Contact person for invoice: yes
new companies Email jan@ansprechpartner.ch = aE ORTUNITA APERTE
. . o . Last login- 29 days ago Sig.na Francesc i N SELEZION!
= working on opportunities (entry or modification of new - L e LI
. . Sviluppatore web
projects and job orders). Lavoro temporanec
Underground HQ - Svizzera, Zurigo, [ 7]
Zurig +
D

13



Candidate'ssummary

The candidate's profile can be sent to the client directly from the
candidate's sheet. Using the profile configurator, itis possible to
decide what should be visible to the client: photos, videos, tests,
professional and personal assessments and CV (with personal

data visible or hidden).

The client receives an email containing one or more links, which
are activated by an automatic connection, enabling him/her to
access the profiles they have received.

Direct comments on the profile sent can be added to the file.

Back Office | Customer relationship management| Candidate's summary

o Print

Candidate's summary created by Arcaz4 (6777 _staffing@arcaz4.com) Site: Novazzano for refernt@clientcom

17921 - web developer

Ly Asmencan Sender. Male
¥ Unitexd States 34
Mew York

Newr York

‘ Evaluation

@rrofiie

yoursteurlcom x +

« or & httpsiyoursiteurl.com

Bcv &l Tesi
Education
Bachelor's degres.” Higher diploma ’ Lr Uriled Sates
Informatics Engineenng t v 3/03/2008
Experience

This is an automatic text extractio from the candidates CV. To see the complete profle. please contact Arcazs com

14
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Back Office | Customer relationship management| Candidate share

MNew Tab x o+ - 0O X
“ c (e f
Last update: 12 days i Documents = B - P V] = (o] = f@
17921 - web developer
Mame: Anthony Test antony test@igmai.com = i
Mationafty: American hone: +11234567 89
Country:  United States Male
New York 3 (10M041985)
MNew York 082020 16:15:11
=+ Source: taknlumarca2. comfeand daleledfiC Vishs S h
@ Dashioard = Frofie # Evaluation @ Cortracts
& Actiities I Consultants can assess a candidate from a personal
Feaihanl dh ot i cantiasis _ e and professional point of view and share his/her profile
yoursiteurloom = 4
) e by clicking on the "Share" button.
° Bt This e T Pt Abniiracd i~ > \ .n '|ttn>,,-3r:.x..rsiteulccm
.
F.OESIMONESARCAZACOM © . .
p— K ET— The tool keeps a record of the sharing action as well as
A CASTELLRMARCAZY COM Y oy .
ineressiog peoti s [+ | of the comments received.

T e TR Temat e Itis also possible to share the candidate's profile with

people outside the organization.

A0 A MESEAGE TO THE E-mL

E| B I|& & - =

15



2 HR Tech
g - Back Office | Customer relationship management| Mailing lists and proposals of candidates

New Tab x = — O b

& > ¢ (& nmsm v &

E " L1
@ Dashboard W Cient 10+ ] V4 Opponunitygrme A Alens a ® Job Radar I Exports M UH.Imq III ng

Yo ﬂ n ﬂ n Individual and mass emails can be sent to clients through
the software; once the list of recipients has been defined, it

is possible to enter a text, attach any type of document and

e Empresas Ti
: set the sending time.
o
0
Note The tool can also be used to send lists of GV previews of
o N candidates in the database as "suggestions" and "sales
Parabens s x proposals".
o
a 00 B {;
Maw Tsb + - O X
£ cn )@ i
Note: ]
e Proposals of candidates
i Kayword Cien Const a1 Prrsan Sand Msvenavoaly Opl‘l'oma/ module
OO0 143856 WCrioD O ionnd Uea ACME L a2 n
(e — R - Within the client's profile it is possible to create target
DA 18384 comoma srvce Mo Wa o - 0 K ArsicomTet o den 6 [ ] lists of candidates corresponding to the client's
i i i s S = database search criteria and send them to the client
18082019 19538 ey Cavelanar (L4land aroma - 10 Km) A2 4 com ﬂ
S = 2 on aweekly basis, also in an automated form.
RIS AT e S Mo 3 K Commacis SPA e A drop-down selector can be used to decide whether
R . - new candidates should be notified directly to the client
191102018 D58 45 ety Chenee ROy {18 VUM VT M0 ma - 30 Ky Arcddcom s B [ = |
e p—— = - - or whether the consultant should be notified first.

16
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Back Office | Customer relationship management| Job Orders

New Tab X +
< cC (e

€ Dashboard @ More info

W Business 24

&) Dichiarazione intenti

8 Contracts

@ History & Quotations 16

rd

Lead opportunities
@ Job Radar

490 - accompagnamento al lavoro =
for company site: @ Sede legale

489 - contabile =
for company site: @ Sede legale

480 - Web Developer =
for company site: @ Sede legale

New Tab X  +
< c &
(o] @ Dashboard B Company
= Dashboar
500 - Prova = e
for company site: @ Sede legale
Filter

493 - Acc. Lavoro_28/07/22

for company site: Q Sede legale 535 - test manu K1 B2 e
Company: Arca24 Novazzano
466 - full stack developer = 80% Successrate @
for company site: @ Sede legale
o]
Ch
2x You

485 - Sales account =

for company site: Q Sede legale

Company: Tech Data s7l

80 % Successrate @

2x You

534 - SVILUPPATORE WEB X2 vs I3

= Activities 2 B Documents

# Opportunities

Lead ~

Lead ~

A Alerts a ® Job Radar

10+ + New opr

- Opportunity type v | | Open opportunitie v

Candidate’s summary sent IntEeii Sy

he company

b - % Hired
A You
3 B 10 @2
Interview with
- %  Hired
A You

£ Mailing lists

Q Agvanc

b+ 4

¥ Exports

You x

vacancies 1 B8

Vacancies 1 E8

Activities

New opportunity

The tool allows to enter new opportunities (job orders)
by fillingin a simple form and to manageall clients'

orders in a single section.

Competitors (optional module)

Itis also possible to identify competitors working on the

same project.

Salesfunnel

In the client's profile, it is possible to use the sales funnel, assigning
a status to each stage of the recruiting process, which are as
follows: "In selection”, "Candidate's summary sent", "Successfully
closed", etc.). The system relates a success rate to each of those in
order to obtain sales forecast indicators.

All active projects can be checked by site and consultant ina

dashboard and exported in csv format for further analysis.

17



Back Office | Customer relationship management| Job radar

New Tab X + — o X
<« c & % ) IS
@ Dashboard H Cient m # Opporturity W Exports

+ Job title

WHERE? -~
Jobradar .
taly . Lombardy
The system collects the job offers published on the Cl avis ke SR g ——— e
Milano Viaroma

main job portals and stores them for 90 days.
In this way, consultants can see, almost inreal time,

both the latest job offers that correspond to their own

search (and which therefore target the same talent NenTas v - o x
pool) and the searches that competitors are working on. bl gl 6. 2) S
£ GobSCK  YOuAR SESFCT SCANIENT i Uniied Kingtom, England Londen Ol hew st g,
Fiw pbads
” FOrAL 107 Job ads.

Vadafona - Financ ia |Repaorting Spoci alist

------ bookikeeper | mudior

e 2im looieing for a Fimnoal Fleporing Specalet1o aspport e Fnanoll mporting doss procmses.
BTG CORTINUCAE COTONTS 12 ECOUNRG PTiples’

CHfford Chance LLF - itaty Head of Finance

ger  mmdiler busingss analyai  chied sxsasthe o Mcer

Tres peact of Financs, mpo+iing 1o the Halian Genendl Mirager and 1 e Global CFOD. i edpacied 1o piay o
ey leacan i mi woriang siosaly W the Perinans T
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Ngage Perm Front & Back Office| All-in-One HR software

Front Office Back Office
Customer :
Talent Selection Assessment relationshi Invoicing Data-driven
Acquisition P KPIs and ROI
management
Acquisition of new talents. Automatic screening of CVs. Evaluation of candidates with Management of all customer Preparation of quotations and Monitoring of activities of
hard skills tests and soft skills information on a single invoices for clients. consultants (staffing agency),
tests platform. clients and candidates.

19



HR Tech
Factory

Back Office | Invoicing | Creation of quotations

New Tab X o+ =4 LE

€ > c (e v &

4 EDIT QUOTATION x

# QUOTATION

‘ full stack developer 1/08/2023 |

Company site *

Quotation o -

Note

. Paragraph v B I =v ..
The software allows consultants to create quotations based
New Tab + - 0 X
on the client's requirements. PR ") @
Branch - o Print
Itis also possible to specify whether the quotation includes a i o r e
uotation title:  full stack developer
fixed amount or a percentage.
Gross annual salary ‘ 50000 H 1000 ki Company name: Arca24 azienda Permanent Address: Via Matteotti 1
e City: Varese Zip code:
Fee 3000 Country: Italy
Region: Lombardy
Set parts
N . B Rate calculation
prima ‘ 1000.00 ‘ ‘ Billable Billable o1 Fee 2'000,00 EUR
pesc RAL 50000.00 eur 10.00 =

extra | 100000 | ‘ Billable O Billable o1

Fee 3'000,00 eur

= Parts
Description | Amount Date Billable on account | Type
prima 1000.00 EUR 3010512021  Yes Tranche
exira 1000.00 EUR | 01/07/2021 No Extra

20
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New Tab

€ > c (s

G Placement

01/08/2023

B Billable services + New

& | W Expont B Send to electronic invaicing | v

oice B Allinvoices

31/08/2023 -Se v ompa - Select - o - Selectcos v

| From date | to date Invoice type Company Company site Cost center Invoice

Company:
Owmner

= Invoice number

Issue date
Expiry date.
Type of service:

Payment conditions:

Ngage arcaz4.

Mr. Arca24 Software Demo

Invoice-Draft - 08/2023 (Draf)
29/08/2023

28/09/2023

Temporary job

RIBA 3099

Company: COMPANY NAME
Site: punto vendita Castelletto - Italy, Piedmont LLETTO SOPRATICINO, 28053, corso roma 94
Contact person: luca rossi

r
Contracts Net amount VAT Total amount
00000362 - carpentiere (17950 - Timothy Patriziano) TOTAL 1'361,32 48,78 1'410,10

Back Office| Invoicing | Invoice

Invoice

The software automatically creates invoices from
quotations.

After entering the employee's working hours, the invoice can
be generated.

Before the invoice is numbered, the system generates a
draft so that it can be checked and, if necessary, corrected

or amended.

Itis also possible to manage invoicing by cost centre.

21



HR Tech

Factory Back Office | Invoicing | Printing and editing

New Tab X 4+ - O X
]
€« c w) &
B Billable services -+ New invoice & All invoices

0O Q Keywor . W Export [ Send to electronic invoicing [[

From date to date Invoice type Company Company site Cost center Invoice
01/08/2023 31/08/2023 -Sel ~ Compan: - Select - v -Selectcos v i
Printing and editing of invoices S
Company Ngage Permanent arca24.com | Milano-PERM -k
. . . . . Owner: Dr. Admin Admin
Once the invoices have been created, it is possible to edit
O Invoice number:  Invoice-Draft - 08/2023 (Draft) bl * S
. . Issue date 31/08/2023 8 L i
the header, add lines and then print then. e o e T—
Type of service Permanent job (Sw»wv %

Payment conditions: RIBA 30gg fine mese

Company: Tech Data sri Confidenziale

Once approved, invoices are numbered and XMLs can be site Italy, Lombardy - VARESE e
Contact person Mauro Gara fg‘ii‘é'fl?%ﬂw TO SOPRATICINO

generated to be sent to the interchange system.
Fattura No. [ F-082023 |

Description aty

Once the invoice is created, it can be delivered to the client

via link to the client's personal area or via attachment.

Dettagli IVA Description Imposta

TOTALE FATTURA 1'410,10

Data emissione: 29/108/2023
Scadenza 28i09/2023
Condizioni RIBA 30gg

Per il pagamento Vi preghiamo di effettuare un bonifico bancario presso:

CIc: 4321
IBAN: 123456789
Beneficiaric

Ngage arca24.com
20149 Milano

22



Back Office | Invoicing | Client's area

Hew Tab x4 - 0O b4
- e (e %) @
B Candidates a B Documents B administration
B summaries ] 8 Multimailing B candidates suggestion
H 1
Client'spersonal area ES
Clients have a personal area from which they can view 9 ——
. Date: 08/05/2020

the following documents: Fﬁ*ﬁr -

= The candidates' profiles received via the mailing lists

and the modes "candidate's summary" and -
9 ness systems analyst
de 24/00/201G

"proposals for candidates" (feedback can be given on

Canddstes: [ + - o x
the profiles received) o g & , = 3
= Shared documents that can be downloaded at any “:— s
time o ;“;dm R
= Documents such as contracts and invoices. e =

Unmittisliaes Zatiung ./ Faismesd sTendciat / bmenecinio

o clitea 113/ 00 15 e dole 15 44030

esern ! e /immednin
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Ngage Perm Front & Back Office| All-in-One HR software

Front Office Back Office
Talent Selection Assessment E:eTc?I%T:r:i Invoicin e ele
Acquisition P 9 KPIs and ROI
management

Acquisition of new talents.

Automatic screening of CVs.

Evaluation of candidates with
hard skills tests and soft skills

tests

Management of all customer
information on a single

platform.

Preparation of quotations and

invoices for clients.

Monitoring of activities of

consultants (staffing agency),

clients and candidates.
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HR Tech

Factory Back Office | Data-driven KPIsand ROI | Agenda

New Tab x + = 1= X

Filter ALL COLLEAGUES x 4Rk Search candidates lﬂﬂ m,

€ Today March 2016 Month Week Day > Wednesday

Sun Mon Tue Wed Thu Fri Sat

APR
‘ wﬂz-mmirlassun-m“:r ’ 08 Agendd
435p Meeting with t 2020

6 7 8 @ 10 1 i All activities created during the selection process are saved within

J4:21p Mesting with t | 9:30s Second intervi internal meeting
2:31a Suggested
bl by. refated to YOU

92M4aTaschons nt the software.

13 14 15 16 17 18 19

20 21 22 23 24 25 28 | © Client

[ramamendnmr i o linked with third-party tools such as: Google Calendar, Outlook,

27 28 28 Intemal meeting for YOU Meeting with the formar
dient

Notes ok Prsentalion meeting etC
Telephone contact

Agendais acalendar, i.e. a sharing tool, which can be easily

y ey If provided for in the user configurations, it is possible to make

First intervew

;‘:”W“““ colleagues' calendars searchable by users.
R,

Telephone interview

Third irt enview

{ i Personnel

Day off
internal m eeting
| Sek-eave
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Back Office | Data-driven KPIs and ROI | Sales and recruiting KPIs

New Tab <+ ERET

€« > c(a “) @

A3 Candidates B Administration i= Data-log R Exports S

alesKPIs
Itis possible to extrapolate all clients' data, the activities carried
out with each client and the opportunities handled by each

company, site and consultant over a given period.

i CLIENT TOTAL 1 ACTIVITY TOTAL il OPPORTUNITY TOTAL
n . - o x
W (T:S\?ECDATE VIEWS i FEEDBACK TOTAL - o selection total s B Recrurhng KPIS
Sy Itis possible to analyze the details of the job offers published and
50 15 34 2288 all searches (saved or not) carried out in the software.
TOT J0B FOST TOT ONLINE J08 TOT OFFLINE TOT J0B APPLICATION The tool also provides with statistics on activities carried out with
b candidates, on candidates' summaries and profiles shared with
' o clients. It is also possible to analyze applications by recruitment
50 15 34 1 2288 tar b

channel.
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Back Office | Data-driven KPIsand ROI | Conversion KPIs

TRAFRC SOURCES JOB SEEKERS PER ROLE

H =
Conversion KPIs
The report shows the origin and number of yourssteurlcom x| 4 ece '
applications registered in the system as well as the o (8 hupsiiouniteutcom ;
candidates who applied during the selected period. T | Sk e e . I I
llllll BE " | N I“! Py P

=1 o o e

It also provides information on the performance of the -

channels used in multiposting.
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