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FOR TEMPORARY STAFFING ORGANIZATIONS

Ngage Temp
Front Office

The Front Office module of Ngage Temp includes
innovative ATS and CRM designed for temporary

staffing organizations.
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Ngage Temp Front Office | ERP Software for temporary staffing organizations

Ngage | Front Office (ATS)

Ngage | Front Office (CRM)

O\ Talent Acquisition

!

Candidate Sourcing

JobcLoup
MONSTER

‘indeed

glassdoor

Linked[T})
‘talentin  +150 job boards

InfojJobs
jobtome

+ Employer branding strategy

- Publication of job offers

* Multiposting (+150 platforms)
- Creation of talent pools

- Personal area for the candidate
« Job Agent

+ Privacy management

£ stepstone

Assessment

!

Screening

Rena Johnston

Front end developer

PROFILE COMPATIBILITY: 96%

semantic tags
web developer front ent developer HTML
Css ASP.NET Ruby SEO optimization

* 50+ filters

« Resume parsing

« Multilingual Al CV Matching
(6 languages available)

« Automatic ranking of candidates
« Activities

« Video interview

- Multiple choice questionnaires

- Hard and soft skills tests

0) :
— Selection

!

Shortlisting

1017453 - Web Developer
CUSTOMIZE THE CANDIDATE'S SUMMARY

hide personal details show original CV

(O show cV extraction in text format show experiences

show the dashboard

show video resume

X CLOSE © PREVIEW 2 VIEW PROFILE

* Evaluation
« Profile sharing
« Candidate's summary

« Hiring

— é Customer management

(O show personal picture

!

Sales Management

Welch Inc.

Sector: Energy Number of sites: 2
Company size: 100-249 Total opportunities: 14
Assigned site: New York Assigned colleague: Mr. Smith

Web Developer | United States, New York, New York )
orcampany s @ e e

-
Looking for a Web Developer

Account Manager | United States, New York, New York ingevery
ompany se: O e

- Client, site and people details
- Document management

« Credit risk

« Multimailing

- Target list

+ Agenda and activities

+ Client's personal area

ACTIVE CLIENT

:= Job Orders

!

Candidate Pipeline

—®

Zxvou A vou

+ Lead development

+ Job orders dashboard

+ Job orders history

- Sales funnel

- Job Radar (scouting of vacancies)

- Alert

ﬁ?ﬁ Data-driven KPIs and ROI

l

KPIs analysis and reporting

* Recruiting KPlIs

- Sales KPIs

« Traffic source KPIs

+ Hiring ROI

« Workforce analysis

« Permissions and hierarchies

« Data export



Ngage Temp Front Office | ERP Software

ATS

CRM

Talent
Acquisition

Managing the acquisition of

candidates.

Assessment

Automatic screening of CVs
and evaluation of candidates

by tests.

Selection

Shortlisting of candidates and
sending of profiles to the final

client.

Customer
management

Management of all customer
information within a single

platform.

Job Orders

Creation of job orders and
monitoring the status of all

selection processes.

Data-driven
KPIs and ROI

Monitoring of activities carried
out by recruiters, clients and

candidates..



Talent Acquisition | Job posting

New Tab x4 - O X
a8 t eme
< c v e
Dashboard o =+ Post ad = My ads Q Cal‘:didaiasm A Shared with me ¥ Exports 4 More tools
Job title *
Country * Working region *
‘ Italy v| | Lombardy
Working city * ) Hide map from the job ad page O Working address
Milano * Via roma

Contract type *

‘ - Select -

Job sector ™
‘ - Select - "|
Will manage other people

- Select - ~

Job description *

Paragraph ~ B I & =

Contract duration

Role *
Role

- Select -

Post 1056 - Sviluppatore web on free job boards

Post 1056 - Sviluppatore web on payable job boards

Post 1056 - Sviluppatore web on social networks

Publishing a job offer

After you have filled in a very simple form, your job advertisement is

automatically published on your company website.

Multiposting

With an integrated multiposting system, job offers can be posted
on social and other recruiting platforms with just one click.
The software is integrated with over 150 free and paid job

boards and social media.

indeed neuvco  Ztrovit
jobrapido  Linked]  MonsTER
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Talent Acquisition | Candidate's area

Candidate's personal area

Within his/her personal area, the candidate can:
New Tab X B — ] X
= edit his/her profile data (CV, cover letter, etc.)

= read notifications

» view jobs to which he/she has applied 3 Klaus Wachter

Softwareentwickier

Profile completeness 100%

» upload documents that he/she wishes to make visible in the
profile

= take an aptitude test (Job Test)

. reCOFd a VIdeO C\/ (ODTIOﬂa| mOdu|e) @ Personal area ' Job agents B Documents W Video resume {yJob test
= exercise his/her right to be forgotten and to data portability Webentwickler . Show your good qualities, answer the Job Test
\Wir suchen einen «Digital Native» mit hoher £ i Select - v

ge

\Job Agenll- Webentwickler

nd. Bern. Bern

rden und bringst folgend Eigenschaften und ¢

Optional module

tion Technology

ntwickeln kannst
eitest die Produktentwicklung

Tool enabling the candidate to receive an automatic weekly e-mail | e o 1 Du Verantwortung dbemel

ungen auf Basis neuester Tech

containing job advertisements that are suitable to his/her profile or

that might interest him/her. 2 Job ads



Ngage Temp Front Office | ERP Software

ATS

CRM

Talent
Acquisition

Managing the acquisition of

candidates.

Assessment

Automatic screening of CVs

and evaluation of candidates

by tests.

Selection

Shortlisting of candidates and
sending of profiles to the final

client.

Customer
management

Management of all customer
information within a single

platform.

Job Orders

Creation of job orders and
monitoring the status of all

selection processes.

Data-driven
KPIs and ROI

Monitoring of activities carried
out by recruiters, clients and

candidates..
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Assessment | Al CV Matching

Semantic compatibility

The semantic search engine highlights professional skills
found within the text of the CV and matching the job offered,

even if CV and offer are written in two different languages.

Soft skills-based compatibility

The ATS includes a test to define candidates' psychological
typologies, which was born from the collaboration with the
Catholic University of Milan.

Soft skills compatibility is calculated based on the
candidate's psychological typology and on that set in the job
advertisement, in relation to the role and career level

required

Ranking of candidates

The system returns the candidate's overall percentage of
compatibility with the job advertisement, which allows a

ranking of candidates from most to least compatible.

New Tab X +
< c e
Order by © *
— 17906 - Frontend developer
compatibility A Name and surname: Valeria Rossi
N +38 12121212
w@arca24.com =
Filt b I Information Technology
seekers Resef Filters plenyies H
ilter job seekers % Resel E = b a ES 'éech‘na\oé;g 1T
= . - g sta mploye
Applicants @ O & 38 (03/02/1985)
Choose candidate type Serder Femak:
All v Last update: 10/07/2023
Source: talentum arca24
Minimum compatibility 30 %
— 18097 - Sviluppatore web
from 0 km to 60 km away Name and surname: Marina Verdi -
! +4123423423 HyTak
m.verdi@muster.ch <«
3 Information Techno
” gl Technology / IT
Skills [0 £ Employed
=] 33 (D1/01/1890)
Soft skills templates Gender: Female

~Salecl- b Last update: 28/09/2022
e Source: Registrato dall'utente
Soft skills 0 %

— O X
R
B 2 activities
Nationality:  Halian
Country taly
gion/State: Lombardy
como
& - O
IR |
18620 - sviluppatore web
\ame: Manuela Bianchi Mationality:  Halian B 1 activities

+39 555888999 italy
manuela@arca.com = n/State: Lombardy
Real Esiate City varese

Purchasing / Procurement
- Employed
(l] 23 (01/0172000)
Hard skills 0 % 18608 - Backend developer Female
et Depme oo Last update’ D6/02/2023
RTINS urce: REFERRAL-ARCA24|test arca24+1@gmail.com
@arca:
Information Techno
Technology / IT
Employed s - .
33 (07/1111939) Candidate details preview
Male G
Distance: 19.38 km E—,j Language: Italian - Native Speaker

Last update: 03/08/2023
Source: lalentum arca24

Compatibility

Experience preview Matching tasks Parsed CV CV extraction

sviluppare php linguaggio php sviluppare web php lamp php mysql php

programmatore php java j2ee linguaggio java jsp jquery json programmatore java
htmi5 ajax server web web developer sviluppo web standard wic programmatore web
sviluppare applicazioni web web architect sviluppatore sql progettazione siti web web master
sviluppo front end sviluppatore front end sviluppatore j2ee dbms programmatore navision
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Unique talent pool

Thanks to our Al CV Matching technology, the software
sorts by competence both the candidates already in the
database, i.e. passive candidates, and those who have

applied directly to the job, i.e. active candidates.

Primary filters

The system provides more than 50 filters that allow
screening, selecting the requirements on the job position
and/or viewing candidates on whom activities/assessments

have already been carried out.

New Tab
“ c(a

‘Order by =

compatibility

Filter job seekers % Reset Filters
Applicants i
Choose candidate type

Applied to my ad v

Applied 1o my ad

8

m 0 km fo 60 km away

Sector
- Select v
More
Language skills -
L ge
- Select - v | -Level - v

Education -
E on level
- Select - &
More
Personal details o
Gender
- Select A

More

>

18621 - sviluppatore

name: Manuela De Rossi
ne +39 22200011122
manuelaz@rca.com =
Real Estate
Purchasing / Procurement
Employed
23 (01/02/2000)
Female

Name

e- 10/07/2023

17996 - Developer senior

Name and
Giovanna Verdi
+30 3333232

24@gmail.com
=

Internet/E-Commerce
Law / Legal
Employed

38 (08/03/1985)
Female

Last update: 24/08/2023

18607 - Informatico

surname: Lino Colombo

+41 45645645
I.colombo@muster.ch =
Information Technology
Technology / IT

Employed

38 (06/07/1985)

Male

3/10/2022
talentum arca24

REFERRAL-ARCA24|test arca24+1@gmail.com

Assessment | Talent pool

Italian
Italy

te. Lombardy
milano

Italian
Italy

e. Lombardy
Como

Swiss
Switzerland
te: Ticino
Balema
Yes

m

1 activities

B 3 activities

B 2 activities

r

|
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Assessment | Tests and videos

New Tab
< c (&

@ Dashboard

Bicv

el . .
| " ExaminLab sessions

B Videos

test inglese (03/11/2022 - 31/10/2023) ©2

for selection process: Q candidato.arca24@gmail. com

lll SoftSkillLab sessions

[> evideo sessions

=

IT Daveloper {24108/2023 - 31110/2025)

Tor selecton process: Q canaiaatn arcaz4@gmal com

¥ Evaluation

M Activities

Assessment (24/08/2023 - 31/10/2023) © 2 minute ago - 2023-08-24 15:25:28

for selection process: Q, candidato.arca24@gmail.com

- o x

0@ |

New Tab +

= C (e
@ Dashboard

Bcv
Job test

< Instructor

144

4@ Contracts

B Documents

% Evaluation

B Activities 1+

= & X
I8 Contracts

B Documents

The ‘Instructors” tend to teach commandments with the aim to reach harmony and personal achievement; they work together with the *Inspirators to bring people up, to exploittheir potential and to show

them the best way to the success

“This job seeker performed the Job Test on 03/07/2023

Analytical style

0o

Social self efficacy

Authoritarian leadership

Consc

Emotional instability

Open minded

Emotional intelligence

External locus of control

Social

Creative style

e

Dominance

Planning style

Personal value perception

Video recruiting

The software includes:
= \ideo CV

= Deferred video interview

Optional modules
=  On-demand video

= Live video interview and chat

Hard skills tests

The software includes:

= Customizable multiple-choice questionnaires

Optional module

= Adaptive tests for the assessment of language and
vocational skills (test's difficulty adjusts to the

performance of the candidate)

Soft skills tests and questionnaires

The software includes:

= Job aptitude test (Job Test)

Optional modules

= Psychometric tests (soft skills, personality factors,

cognitive skills and psychological typologies). 9
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Activity history

It is possible to record references, interviews,
feedback and events concerning the candidate as
well as the selection processes in which he/she is

involved, generating a history of activities.

Sending of e-mails, multi-

emails or SMSs

The software allows the sending of e-mails and
SMSs, both bulk and to the individual candidate.
All communications are archived in the activity

section.

New Tab X -
&« cC (&
Cl|E w T » |7/ & | &%« @@ &

18608 - Backend developer

Name and sumame: Daniele Cocci &5

Nationality: Swiss

’ Country: Switzerland
Region: Ticino
City: Lugano

Email:

Mobile phone:
Gender:

Age:

Last login:
Last update:

Assessment | Activities

+413535353

Male

33 (07/11/1989)
04/07/2023 1 week(s) ago
03/10/2022 9 month(s) ago

-~ Source: talentum arca2?4 careers/employer/searchAndFilterCv php ?referent=2

@ Dashboard M Profile ¥ Evaluation B Activities 24
™ Activities ©3 Feedback
Filters < reset Filters
Filter activities Y £ B
Keyword Telephone interview - 20/02/
) 5 for selection process: Q Web Developer | Switzerland, Ticino, Novazzano

o o7 Participants: Admin Talentum

Ad keyword )

Search keyword

Angelo Centola T
3
Action s Thumbe Lo

& Emails

¥ Contracts

10



Ngage Temp Front Office | ERP Software

ATS

CRM

Talent
Acquisition

Managing the acquisition of

candidates.

Assessment

Automatic screening of CVs
and evaluation of candidates

by tests.

Selection

Shortlisting of candidates and

sending of profiles to the final

client.

Customer
management

Management of all customer
information within a single

platform.

Job Orders

Creation of job orders and
monitoring the status of all

selection processes.

Data-driven
KPIs and ROI

Monitoring of activities carried
out by recruiters, clients and

candidates..

11
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Selection | Evaluation & Sharing

New Tab x o+ - 0O X
<« c (a ) @
Last update: 12 days ## Documents = B - F & = (i | -1 nﬁz
17921 - web developer
r
Name Anthony Test antony testfigmai.com
Nationakity: American A
Country:  Unied States Gender Male
Regiom  New York Age: 34 (10/10/1985)
City MNew York Last logan; oA/ 2020 16:15:11
= Source: taknkumarcadd com/candidate/sfiC V. oh
@ Dashboard il Profila ® Evaluation @ Contracts
& Activities %9 Feedback
Feedback about this candidate ; soe
yoursiteurloom = 4
° sctior The candidate has been shared i- & & https:/you miteurlcom <
—
F.DESIMONERARCAZACOM ©
o CHOUEE ACTLLEAIUE
A CASTELLIGARCA COM Sl o
bnteresting prolils — m

TER M O MO BN AR

DD A MESEACGE TO THE E-mL

W[ B I|s 2 & - [}

Assess candidates

Itis possible to assess a candidate directly within

his/her profile through a customizable form for

various types of evaluation (textual, numerical, stars,

yes/no options).

Sharing candidates

Itis possible to share candidates' profiles
individually or in bulk.

Sharing can be done to colleagues, whether they
have access to the system or not.

The recipient can enter his/her feedback, which

will be saved in the candidate's profile.

12
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Candidate's summary

The candidate's profile can be sent to the client directly from the
candidate's sheet. Using the profile configurator, it is possible to
decide what should be visible to the client: photos, videos, tests,
professional and personal assessments and CV (with personal

data visible or hidden).

The client receives an email containing one or more links, which
are activated by an automatic connection, enabling him/her to
access the profiles they have received.

Direct comments on the profile sent can be added to the file.

Selection | Candidate's summary

asn

Candidate's summary created by Arcazg (6777 _staffing@arcaz4.com) Site: Novazzano for refernt@clientcom

17921 - web developer

Ly American sender. Male
y United States 34
Mew York
Newr York
yoursteurlcom = <
B Evaiuation = (6.4 & httpsyfyoursiteur.com
mcv £l Test
Education TEN
Bachelor's degres. Higher diploma C Lr Uriled Slates 0 B RA Az amsdaimak
Informatics Engineenng 4 v /03 2008
Experience

This is an automatic text extractio from the candidates CV. To see the complete profle. please contact Arcazs com

13
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Hiring candidates

By clicking on the hiring button, the label will
change to "hired".

In the "Contracts" section in the candidate tab,
you can view and manage a range of contract

information.

New Tab X %

«>c (s

Q
i
L
k=]
¥
N
[ £
,
*

Name and surname: Michele Zarri =
Nationality: Italian

Country Italy

Region Lombardy

City Milano

~+ Source: Regisirato dall'utente

W Profile

€ Dashboard

SEMANTIC READING TAGS
technical services management head of technical department

administration manager

WORK EXPERIENCE TIMELINE not always perfectly extractable

18601 - project & service manager

Email:

cvB@arca.com =

Mobile phone: +3988585888

Gender:

A
Age:

Last login:

New Tab

Cc =

@ Dashboard

o

Dates:

Role:

IMale
38 (30/06/1985)
25/07/2023 1 month(s) ago

6454 - Back end developer

Name an ame: Federica Rosa B
Natior Italian
Country Italy
Region Lombardy
Parabiago
W Frofile

Milano

re Demo

19/08/2022
commesso

Searching: web developer | Italy, Lombardy, milano

store:

Site:

Personnel planning: 33:

Ital

Selection | Hiring

Email +1@gmail. com =

Mobile phone: +39111111111

Female

EU citizen

35 (16/01/1988)

Yes

31/01/2023 6 month(s) ago
07/07/2023 1 month(s) ago

* Evaluation = Activities

20124, Via Don Luigi Minzoni, 15

14
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ATS

CRM

Talent
Acquisition

Managing the acquisition of

candidates.

Assessment

Automatic screening of CVs
and evaluation of candidates

by tests.

Selection

Shortlisting of candidates and
sending of profiles to the final

client.

Customer
management

Management of all customer

information within a single

platform.

Job Orders

Creation of job orders and
monitoring the status of all

selection processes.

Data-driven
KPIs and ROI

Monitoring of activities carried
out by recruiters, clients and

candidates..

15
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Customer management | Client's master data

New Tab x +
L3 c(a
@ Dashboard ID:pmumym
= Updates m 51 Saen Clents

B COMPANY DETAILS

Business name *
Country VAT code
= Salect -

VAT coda regional offica

VAT code ciend with no val cote

- © Job Radar & Mailing lists

+ New dient

Pew Tab =+

- € [
Spit paymant

%) COMPANY STES

- o X
I'E:‘puns
Management of client's master
datq, sites and contact people
The CRM tool makes it possible to manage all
information relating to clients, which are categorized as
= "active" clients, "prospects" and "suspects", from a single
=5 application, keeping all data relating to the company, its
[+:220- ]
= size, its sites and the contact people for each of them.
-]
o Camotes e ctiant

16
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Factory Customer management | Client's profile

Client's profile

309 - TECHnology AG

Other Assigned

ue: Mr. Kristian Galli = v

In the client's profile, you can define a status label ("client”,

10-49 employses %‘-Siess generator r;; Kﬂ;:a:l Gall
[ i A o Creation: maonth(s) ago
"suspect", "prospect", "ex-client") and choose a date range in Assigned site Ziirich ey e
which to display opportunities (job orders) and the pipeline of e = T
projects (monthly and incremental reports). Company administrative details
Payment con Mot selected
Smart clocking in and out: No
The tool also enables to:
= view details of the company's sites and contacts e — N
- . . Dashboard More info 2 i Busi 3 B Contract B Activities 7
= create new opportunities (job orders, projects) © Desfooar - susiness oA = e
. . . . i b “ Rating
= monitor potential clients and competitors .
[ & ATTIVITA i BUSINESS O PIINFO
= manage activities and provide feedback Company sites
Opportunitia Storico
= check invoices and contracts. f” *Hwitmriand - 29
- Tutte le opportunita

L] . OPPORTUNITA DI TIPO LEAD

CRM application
,f
Here are the main functions of the CRM application: L Contact people Web programmer
= updating diary activities in real time = Inderground HQ - S =
B Zurig ] # [ ] +
L . iy o lame: 283 - E
= viewing clients' database, editing data and registering 0 Name. 283 - Jan Muster £
Phone +41 00000000 Contact person for invoice: yes

new Companies Email jan@ansprechpartner.ch =X

. . - . Last login: 29 days ago s Hoinies N SELEZION
= working on opportunities (entry or modification of new = e o’ [

. . Sviluppatore web
projects and job orders). Livore temporane

Inderground HQ - Svizzera, Zurigo, B2
Zurigo

17



New Tab 4 S

<> ¢

i
@ Dashboard W Ciant 10+ ] ’” Opporunitygrm A Alerts a © Job Radar

o B

Empresas T1

0 =

DODSW0 145455

IO 18I

Z2N0E0IE 18RS

TWOBZ01S 10553

18072019 G 182)

A0 1E 11

M7

2012720 B 119

19102018 0B35S

240018 DRSS

Customer management | Mailing lists and proposals of candidates

O D) x

Koayward

Heirkon o6 M ndue

s gATEsE Ml Vis mma - 30 K

otsormer Bervce Pl s roma - 30 K

cnnkat e (W0 WA roa - 30 Km)

et Cavelopar (Witamo Wiaroma - 30 K]

TADSCCHH0 jiviN Via pOma - 30 Km)

s i P (hibarv W rvma - 30 K]

e Ceve per (MIA0ON 20l a2 roma - 10 Ki)

et Chinem MO G DM SN0 ma - 30 W)

DFOQRTTR# {iraciae - 500 K

- 0O X
.
b -
W Exports

Clieni Canftact Persom

ACMIE Lig

Aoca i com Tes

Az oom Test

Prizma £ o Mrasa

Arcad dcom e

Asciind com Teat

Commanto SRA

Ascad com Tes1

Arcadqcom T

Adcaicom Test

Multimailing

Individual and mass emails can be sent to clients through
the software; once the list of recipients has been defined, it
is possible to enter a text, attach any type of document and

set the sending time.

The tool can also be used to send lists of CV previews of
candidates in the database as "suggestions" and "sales

proposals".

Proposals of candidates

Optional module

Within the client's profile it is possible to create target
lists of candidates corresponding to the client's
database search criteria and send them to the client
on a weekly basis, also in an automated form.

A drop-down selector can be used to decide whether
new candidates should be notified directly to the client

or whether the consultant should be notified first.

18
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New Tab x +
« > c (am
Filter ALL COLLEAGUES x ok S
€ Today March 2016
Sun Mon Tue Wed
2
6 7 8 @
J4:21p Mesting with t
13 14 15 16
1110a Tefaphone in
20 e} 22 23

[ 9:37a Internal meeti

27 28 28

You

Thu

4:33p Telephone oor | 9:55a Telephone cor

435p Meeting with t
10

9:30a Second intervi
9:31a Suggested by
934a Te eghone inte

17
345p Telephone inte

Intemal meeting for YOU

Note:ok

11

=z

Month Week Day > Wednesday

APR
’ 08
2020
12
Internal meeting
related to YOU
T T
»® | 4 Client
Mail contact

Meeting with the chart
Meeting with the former
diient
Prsentalion meeting
Telaphone contact

4 candidate
Evaluation
First internew
Genefic comment
Mai contact
References
Second interview
Suggested by
Telephone interview
Third intendew

{ i Personnel

Day off
internal m eating
| Sck-leave

Customer management | Agenda

Agenda

All activities created during the selection process are saved within
the software.

Agenda is a calendar, i.e. a sharing tool, which can be easily
linked with third-party tools such as: Google Calendar, Outlook,
etc.

If provided for in the user configurations, it is possible to make

colleagues' calendars searchable by users.

19
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Customer management | Client's area

New Tab X + - 0O X
< C (o ) 8
" ' P 1 ™ r datae L1 - -
Client's personal area B summaris mwtimaing S Candicates uggestion
Q ALLTIME Start ¢ End date
Clients have a personal area from which they can view
the following documents:
. \ . . . - . Sviluppatore Web
» The candidates' profiles received via the mailing lists S 5
" . \ " - : Candidates:
and the modes "candidate's summary" and 18215 - Sviluppatore web
"oroposals for candidates" (feedback can be given on
the profiles received) @ Webentwickler
Date: 17/05/2023

» Shared documents that can be downloaded at any Candicates

6752 - Web developer
6792 - PHP Entwickler

@ Webentwickler
Date: 08/08/2023
Candidates:

6752 - Web developer

time

= Documents such as contracts and invoices.

20
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ATS

CRM

Talent
Acquisition

Managing the acquisition of

candidates.

Assessment

Automatic screening of CVs
and evaluation of candidates

by tests.

Selection

Shortlisting of candidates and
sending of profiles to the final

client.

Customer
management

Management of all customer
information within a single

platform.

Job Orders

Creation of job orders and

monitoring the status of all

selection processes.

Data-driven
KPIs and ROI

Monitoring of activities carried
out by recruiters, clients and

candidates..

21
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Job Orders | Opportunity

New Tab X + =i B X
<« c(a ) &
€ Dashboard @ nore info N Contracts ¢ B Activities B Documents N eW O ppor‘l‘u ni1’y
® History & Dichiarazione intenti & Quotations 15 # Opportunities
7 The tool allows to enter new opportunities (job orders)
Lead opportunities by filling in a simple form and to manage all clients'
@ Job Radar + Add opportunit

orders in a single section.

490 - accompagnamento al lavoro =

for company site: Q@ Sede legale Lead =
489 - contabile = Competitors (optional module)
£ Lead v
for company site: Q Sede legale . . . . . .
Itis also possible to identify competitors working on the
480 - Web Developer = same project
for company site: Q Sede legale New Tab X 4 = 0 X ’
“« c ] il ;
(o] @ Dashboard B Company A Alerts a @ Job Radar £ Mailing lists " Exports
500 - Prova = @ Dashboard o + New opy Q Advanc
for company site E Sede legale
Filter ' ste o date - Opportunity type v | Open opportunitie v | C Site You x =] [ '3
493 - Acc. Lavoro_28/07/22 = Sales funnel
for company site: Q Sede legale 535 - test manu v1i W1 B2 v
RS Candiessummary s pleet i In the client's profile, it is possible to use the sales funnel, assigning
466 - full stack developer = 0 S ® 5 PRENE e - ‘
for company site’ Q Sede legale T a status to each stage of the recruiting process, which are as
L Vecarcies 1 18 follows: "In selection", "Candidate's summary sent", "Successfully
Cl .
o You 4 You closed", etc.). The system relates a success rate to each of those in
Aly=Sicyarcount: 5 : order to obtain sales forecast indicators.
for company site: Q Sede legale 534 - SVILUPPATORE WEB X2 vz W3 B ®2 4
Sompany: Tech Deters] bl =i All active projects can be checked by site and consultant in a
80 % Successrate - %  Hired . .
e ! dashboard and exported in csv format for further analysis.
o) Vacancics 1 8
%X You A You
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Factory Job Orders | Job radar

New Tab X + —_ o X
€« Cc (& o) = i

(@ Dashboard B Clent m # Opportunity

SEARCH NEW JOB ADVERT ISEMENTS [ ]

WHERE? Fas
Jobradar
Rtaly s
The system collects the job offers published on the Ciyy and addrass - ctodt adid

Milano Via roma

main job portals and stores them for 90 days.
In this way, consultants can see, almost in real time,

both the latest job offers that correspond to their own

search (and which therefore target the same talent New Tas v - o x
. . @t
pool) and the searches that competitors are working on. R S 2
€ GODSCK  YOwaR SENCHRG BeCouant i Unied Kingsem, England, Longon Ok Mew gt sty (s
Fie pbads
TOTALA? Job ads
.
¥ Vodafona "_-u--:uln-_-_am-;. Spencialiet
BToUNTEM e D wedtor
P Mg P P i, e Ll i
b BB G O UG COTOLES 10 EECOUNRg PATIplesT
CEfford Chance LLP - italy Head of Finance
£ _ = e e Dutinaas anslyat e exmas e o Mcer
Tree riead of Foance, epodiing o the Hakan General Marager and 1o e Global CFO. s epaxiied fo play a
ey madenh i min workang ciosaly Wi the Fariners T
Contm v alewt -]
c=n
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Ngage Temp Front Office | ERP Software

ATS

CRM

Talent
Acquisition

Managing the acquisition of

candidates.

Assessment

Automatic screening of CVs
and evaluation of candidates

by tests.

Selection

Shortlisting of candidates and
sending of profiles to the final

client.

Customer
management

Management of all customer
information within a single

platform.

Job Orders

Creation of job orders and
monitoring the status of all

selection processes.

Data-driven
KPIs and ROI

Monitoring of activities carried

out by recruiters, clients and

candidates..
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Data-driven KPIs and ROI | Sales and recruiting KPIs

New Tab

. c (e

A& Candidates

il CLIENT TOTAL

i CANDIDATE VIEWS
TOTAL

B Administration

i ACTIVITY TOTAL

i FEEDBACK TOTAL

i= Data-log

New Tab

- 0O X

T8
R Exports

il OPPORTUNITY TOTAL

selection total

Show filters ¥

50 15

TOT JOB POST

TOT JOB

50

OT JOB POST

50

TOT ONLINE JOB

TOT ONLINE TOT OFFLINE OT DELETED

k) 1 4

TOT ONLINE JOB TOT OFFLINE TOT DELETED

15 34 1

34

TOT OFFLINE

TOT JOB APPLIED

2288

TOT JOB APPLICATION
SITE  SITE
TOT APPLICATION oETaL e

2208 e B

TOT JOB APPLICATION

2288 +u Ecs

Sales KPIs

It is possible to extrapolate all clients' data, the activities carried
out with each client and the opportunities handled by each

company, site and consultant over a given period.

Recruiting KPlIs

Itis possible to analyze the details of the job offers published and
all searches (saved or not) carried out in the software.

The tool also provides with statistics on activities carried out with
candidates, on candidates' summaries and profiles shared with
clients. It is also possible to analyze applications by recruitment

channel.

25



Conversion KPIs

The report shows the origin and number of
applications registered in the system as well as the

candidates who applied during the selected period.

It also provides information on the performance of the

channels used in multiposting.

yoursiteurdcom =x= <4

& https/jyoursiteurieom

Data-driven KPIs and ROI | Conversion KPIs

TRAFRC SOURCES

AGE

s

BER

JOB SFEKERS PER ROLE

JOB SEFKERS PER JOB SECTOR

1]
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Integration with Ngage Temp Back Office

Integrate your Front Office
module with the Back Office one

Ngage Back Office allows the creation of customer quotations, contract management, working time entry, invoicing and

payroll (Swissdec certified).

AL HOUIRLY DOET 2043
. T f:ﬂ The module also includes a notification and alert system for back office administrative procedures.
= RUARTRIN WALLE an
WLRTIFLER 1,283
RATF 34ED

B oo B00

DISCOVER NGAGE TEMP FRONT OFFICE
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https://www.arca24.com/en/back-office-for-temporary-staffing/
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